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How to contact us...
Telephone us: 
Monday - Friday, 8.30am - 4.30pm: 01665 606 515 
You can also leave a message on our answer machine outside of 
these hours and someone will call you back.

Berwick Charity Shop - Wear&Care - Tel: 01289 332 290

Visit us: 
Alnwick Day Therapy Centre
Castleside House, 40 Narrowgate, Alnwick NE66 1JQ 

Berwick Day Therapy Centre
Hazel Marsden House, Violet Terrace, Berwick TD15 1LU 

Email: enquiries@hospicecare-nn.org.uk

Website: www.hospicecare-nn.org.uk

Ways YOU 
can make a 
difference today

It couldn’t be easier!

1. Donate today, help 
us to continue to deliver our 
clinical services to local people 
and their families living with a 
life-limiting illness. You can
either make a one-off donation 
or become a Regular Donor.

2. Support our 
fundraising events, 
register with our monthly email 
service to ensure you don’t 
miss out on what’s happening. 
Our events are always fun 
and sometimes exclusive to 
HospiceCare.

3. Volunteer your time,it’s 
rewarding and you only work 
hours to suit you.

4. Having a celebration? 
Why not ask your guests 
to make a donation to 
HospiceCare in lieu of gifts.

5. Leave a gift in your Will

6. Hold an event in aid of 
HospiceCare. This could be a 
coffee morning in your kitchen 
at home, or something bigger 
in your community.

7. Spread the word - tell 
everyone about us, this is often 
the most powerful way to 
promote our services.

Call Julie Frost on 01665 606 
515 for more information

hospicecarenn @hospicecarenn

Designed and Produced by DAP Dudes Ltd  - 01665 713 899

This year 
we need to 
raise over 
£400,000 
and will 
recieve just 
9% from 
the NHS.
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All our services are FREE OF CHARGE and you don’t need a GP referral.



Welcome to the Hospice’s 
20th Anniversary edition of 
Hospice Happenings!  

When I was thinking about the Hospice over the last 20 years, the expression which springs to 
mind is ‘Mighty oaks from little acorns grow!’  It is amazing to think that in 1995 HospiceCare was 
provided in a small room in a residential home in Shilbottle to a handful of people, compared to 
services now which offer therapeutic drop-ins for patients and families, lymphoedema treatments, 
bereavement support and a much needed shift in providing Hospice care in peoples’ own homes.

Someone said to me recently that the Hospice ‘fits like a glove!’ HospiceCare is about providing 
warmth, comfort, protectiveness, compassion and humanity to each unique individual whether they 
are a patient, carer or family member to make sure that the Hospice care and support delivered is 
what patients and families tell us they need.

I believe that HospiceCare is still growing into that ‘mighty oak’ as there is still so much to do! 
People and their families living with dementia, at the moment are not necessarily identified as 
needing referral for Hospice services, particularly at end of life.  We aim to change this and are 
fortunate to have a newly appointed Trustee, Dr Jenny Reid, who is a Psychiatrist for older people, 
to help us widen the delivery of Hospice services to this group of people as well as ‘open the door’ 
to people living in Care Homes across North Northumberland.  

We are a very small team, supported by volunteers and keep costs to a minimum, but still need to 
find £400,000 a year to provide our existing services.  So I wish to say a big THANK YOU! to all of 
you who support the Hospice by volunteering, donating and helping us raise much needed funds.

THANK YOU for helping us to make those things happen which matter most to patients and 
families and THANK YOU for helping the Hospice continue to grow into that ‘mighty oak!’.

                 Sue Gilbertson - Hospice Nurse/Manager

Introducing our new Trustee Dr Jenny Reid
I have worked as a Consultant  Old Age Psychiatrist in North Northumberland for 
the past 11 years. Much of my time is spent assessing and treating people who 
suffer from dementia and I am keen to try to improve their experience of living 
with this condition. 

I was aware of the excellent work undertaken by the hospice in providing end of 
life care and was delighted to hear that the organisation had plans to increase support to people 
with dementia at this stage of the illness. Becoming a Trustee enables me to offer my knowledge 
and expertise to the hospice to pursue this goal  and is a really exciting opportunity!   
       Dr Jenny Reid - Trustee 3



•  What is Hospice at Home?
HospiceCare is not about the building, but more about the way we 
provide and deliver your care and support.  HospiceCare is all about 
dignity,comfort and quality of life whilst respecting your wishes and 
if your wish is to be cared for at home then we aim to look after you 
and your family in a way which is meaningful and most important to you.  
Essentially, we bring the Hospice to you and help to care for you in your familiar surroundings with 
your loved ones, any time day or night. 
‘’I never wanted to put my mam in hospital and with your support we achieved our 
objective and I’m extremely grateful for that.’’

•  How do I access the Hospice at Home service?
You can ask your district nurse, GP, Macmillan nurse or care manager from social services to make a  
referral for you.  Alternatively, you can refer yourself. Once the referral is received we will telephone 
you to arrange a visit by a Hospice trained nurse at a convenient time to you and your family.
‘’ As soon as night care was requested by the District Nurse, it was provided.’’

•  What will the Hospice at Home trained nurses, carers and  
   volunteers do?
The Hospice trained nurse will discuss any problems, worries or fears which are of most concern 
to you and your family.  After these discussions a care plan will then be put in place to meet your 
expressed and identified needs including those of your family.  Hospice at Home care delivery is 
tailored to suit your needs so we depend on you to share with us what it is that would be the most 
helpful.  It does not matter what time of day or night your preferred care and support is required as 
it is all about you and your family!
‘’ The care given to us was just as needed from 10pm-7am.’’

The Hospice carers, who are all experienced with additional skill and knowledge in caring for 
someone with an illness such as yours, can stay overnight if needed and they will stay awake to 
care for you whilst your family have some sleep and rest.  Depending on the level of care and 
support you and your family need, we may introduce a volunteer to you.  The volunteer has training 
and support from the Hospice trained nurses and can stay with you for a few hours if your family 
need to go out or need some time for themselves.  The Hospice trained nurse will regularly reassess 
your changing needs and can increase or decrease the intensity of care provided as necessary.  
‘’It was very comforting to know that there was someone who could take over and 
help when we were getting very tired.’’

How can Hospice at Home 
help me and my family?
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MAKE A DIFFERENCE TODAY! Give a gift using our donation form, and you
will be helping HospiceCare continue to provide free care to patients with a life-limiting illness. 
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•  I already have daily carers?
The Hospice at Home service is often in addition to your current care which may be being being 
provided by Social Services.  Any care which the Hospice provides is based on the question ‘what 
care and support can we help with which will make a difference to you and your family?’
‘’Suddenly I was able to go to bed for the first time in a week.’’

•  Will my District Nurse and Macmillan Nurse continue to visit me?
Yes! Hospice at Home is one piece of the ‘jigsaw’ which makes up your team who provide and 
deliver your care and support.   We work very closely with District Nurses, Macmillan nurses, GP’s 
and Social Services using a shared care approach, but you are always welcome to contact us directly 
to see what support we have available for you.  Don’t be afraid to ask as the Hospice is here for you 
and your family!

•  How much does it cost?
Our services are free, however small or great our involvement may be.

•  Do I need to provide anything?
No.  We fit in around you, however we do ask that if one of the Hospice carers is staying overnight 
with you that they have somewhere warm and comfortable to sit with soft lighting.  It is your 
decision whether you would prefer the carer to be in the same room as you or be nearby.  Most 
of the Hospice carers will bring their own refreshments, but may need access to a kettle for a hot 
drink.

•  I am worried about how my illness is affecting those close to me?
HospiceCare is also for your family and on-going emotional support is provided to whoever needs 
it and continues throughout the bereavement period if they wish.   The Hospice will always be here 
for your family as our ‘door never closes.’  

‘’ It was good to have another person to share our worries with and just to listen 
to us.’’

•  Why should I use Hospice at Home?
Many people feel frightened or worried about the word ‘Hospice’ as it immediately makes people 
think about death and dying.  A sad and upsetting thought, but nevertheless the one certainty 
in life we know about.  At first, you may be hesitant to invite a Hospice nurse into your home, 
however people are often pleasantly surprised by the kindness, help, support and advice offered 
by the Hospice nurses and care team.  Talking about death and dying is something most people, 
understandably, feel uncomfortable to do, but it can be helpful not only to share the sadness, but to 
let your family and those caring for you know what your wishes and preferences are.  Talking about 
dying does not make it happen any faster!

‘’ The HospiceCare is such a lovely thing to have.  Such lovely people offering a 
massive amount of help and support.  They were strangers, yet I felt like I had known 
each and everyone of them forever.’’



Therapeutic drop-ins!  
What are they?
This morning at the Wednesday morning therapeutic drop-in at Alnwick 
Hospice I asked those who attend ‘why do you come?’ Amongst the 
chatter, laughter and cake eating, I was given the following responses:

‘’At first I was afraid to come because of that word ‘Hospice’ but it is very 
different to what I expected.  It is nothing like a hospital! The atmosphere is 
welcoming, informal, friendly, and relaxed.’’

The Hospice building is like a home and the day floor in particular where people gather for their 
chats and coffee is like a large living room with comfy seats and pleasing décor.  The kettle is 
always on; there is an abundance of cake and biscuits and an entertaining wealth of conversation!  
If someone is needing quiet time and one to one support there is always a member of the clinical 
team and a trained nurse available to talk to in a quieter area in the building.Some people prefer 
to have a specific appointment to have one to one counselling support to discuss any fears, worries 
and concerns or you can just ask the nurse when you ‘drop-in.’

Many people think that they need to feel ‘well’ to come to the ‘drop-in’, but often people will 
feel better once they have been!  This may be because spending time with others offers a 
distraction from thoughts and feelings or speaking to one of the clinical team about any particular 
symptoms you may be having can be addressed as the trained nurse will contact  your GP or other 
professional involved in your care, with your consent, as necessary.

‘’I can say what I want to say without offending anyone.’’

The therapeutic drop-ins are for patients, carers and families so everyone who attends does so for 
their own needs and reasons.  Everyone is treated as a unique individual and there is a mutual 
acceptance and understanding that no-one needs to say anything they don’t wish to say, but what 
is said is listened to with respect and consideration.     

‘’You can have hands-on therapies if you wish.’’

Trained and experienced complementary therapists offer their time freely as volunteers and provide 
a range of complementary therapies such as reflexology, massage and reiki. You may be offered 
a treatment by the therapist when you attend the drop-in or alternatively book an appointment.  

These treatments are also available to carers and family 
members.

‘’When I come to the Hospice I feel normal 
because I can get away from all of the 
equipment which surrounds me at home and 
no-one keeps asking all of the time  ‘how are 
you?’  It’s like visiting family and having a good 
natter!’’
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Donating £15 every month 
(£180 every year) would help 
provide a night’s overnight 
end of life care to a patient 
in their own homes”

Last year our Bereavement Support Service provided 506 hours 
of face-to-face support, and 131 hours of telephone support



Why not leave a gift in your Will? If you are thinking about leaving a 
Legacy to HospiceCare. Call Julie Frost today for free information 01665 606 515
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People can attend the drop-ins for as long or as little as they wish.  There are no time limits or a 
need to attend regularly as people can attend the drop-ins for support when they feel they need it.  
However, we do get to know some people and their families for many years because once the door 
is open it never closes and as someone’s condition changes and deteriorates we take the Hospice 
into their home to continue providing the care and support needed.

The therapeutic drop-ins are also for those people and their families living with other illnesses, it is 
not all about cancer!  People can attend who have heart failure, Motor Neurone Disease, Multiple 
Sclerosis and chronic breathing difficulties.  People can be referred to the therapeutic drop-in by a 
District Nurse, GP, Macmillan Nurse or Social Services.  Alternatively ring us on 01665 606 515 or 
‘DROP-IN!’ 

•	 Alnwick	(Castleside	House)	Therapeutic	Drop-In	is	on	Wednesday	
mornings, 10am-1pm.

 
•	 Berwick	(Hazel	Marsden	House)	Therapeutic	Drop-In	is	on	Monday	

mornings,	10am-1pm.

Our Therapeutic Drop In Clinics
“We started attending the weekly drop in clinic at 
the Alnwick Hospice about two and a half years 
ago after Danielle’s first operation for cancer and 
during her chemotherapy.

We had found the process of going through 
the cancer operation and chemotherapy very 
traumatic and very isolating.

Joining the group that met weekly at the Hospice 
on a Wednesday morning was a great relief as 
they were so inviting, warm and friendly that we 

soon made friends with not only the patients and carers but also the staff.

We have now integrated into the group which has helped us overcome some of the fears over 
cancer by talking in a group with fellow sufferers and carers or as a one to one with a professional 
from the hospice.

There are no topics that are taboo and whether the group wants to talk about life in general or a 
specific subject, we all come together to support each other and talk through a specific problem, 
give or ask advice or just have a good old chin wag with lots of laughter and of course tea/coffee 
and biscuits/cake.

We all know that anything shared in the room stays in the room and is not discussed outside.

We have made great friends who can help, counsel and hug each other through life changing 
illnesses and these have made life changing decisions in our lives.” Danielle and Bill



Dave & Connie’s Journey with HospiceCare 
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“On 7 March 2013, my husband Dave had a call from his GP who 
conveyed his chest x-ray results as ‘clear but there’s something on your 
lung we don’t like the look of and you have a scan booked on Monday’.  
From that point we were thrown on a path where none of us think we 
will ever tread.  After all, cancer  is something that happens to someone 
else – right?  Sadly in our case, 7 weeks after that first call our worst 
fears were confirmed and Dave was diagnosed with lung cancer which 
had moved to his lymph nodes and after 2 sessions of chemotherapy 
we were told it had spread to his spine. So, from early on in his 
diagnosis we were prepared for a battle. 

However, with the medical professionals all on board to help us on the treatment pathway we felt 
equipped from a medical perspective and with a huge degree of positive mental attitude (PMA) we 
were prepared for all that was going to be thrown at us. From April to September Dave underwent 
chemotherapy and radiotherapy and in October 2013 we were told he was in remission, with a 
further review in February 2014.  

Having just moved to Alnwick in January 2013 with my job, we really had very little in terms of 
friends or family in the area who we could turn to for support so by this point, both of us were 
feeling particularly drained emotionally and physically. After almost 6 months of facing the cancer 
journey as a couple we thought it was time for some practical intervention and asked for a referral 
to MacMillan.  This is when we met Karen who talked to us about the Alnwick Hospice as a means 
of meeting other people in similar circumstances. 

To be honest, Dave took some convincing since he had conjured up the idea that referral to a 
‘Hospice’ could only herald a terminal prognosis and it may not be the most upbeat place to 
visit.  I, on the other hand, having spent the past 6 months trying to cope with Dave’s hospital 
appointments, hold down a full time job, and project manage the DIY projects in the house we 
had just bought (our taking on cancer, taking on the world attitude, prompted us to buy a house in 
August 2013), was more open to the prospect of having somewhere to go not just for Dave, but for 
me.  With a little gentle persuasion we made an appointment to go along on a Wednesday morning 
to meet Sue Gilbertson who would show us around the Hospice and tell us a little bit about what 
we could expect from our visits there.  

We visited the Hospice in November 2013 and were like a couple of rabbits caught in the 
headlights on our first visit.  We were taken aback by the normality of the surroundings – a lovely 
open, cosy lounge where there was a lot of friendly chatter and tea/coffee and biscuits free flowing. 
It soon became apparent that this was a place to be ‘normal’ and somewhere to forget that each of 
us were living with cancer whether as a patient, or carer. 

Last Year 71 people accessed Drop-In Clinics
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The icing on the cake was the therapies on offer; 
from foot massages and yoga to nail painting. 
From that day on it was Dave who was prompting 
me each week to ensure I had the morning off 
work to go with him – his weekly trips became a 
highlight and something which he looked forward 
to immensely. For me they were equally welcoming. 
Whilst Sue and her team are there to help everyone 
who visits the hospice, for the first time since 
Dave’s diagnosis I felt that someone had finally 
stopped to recognise that cancer had affected 
me just as deeply as it had Dave. Sue, a qualified 
nurse, was quick to identify I was buckling under 
my stress and secreted me away each week for a private chat about how I was coping. I was given 
the licence to talk about my feelings, and that it wasn’t selfish to be angry about my situation or 
feel resentful about how cancer had changed the world for both of us. 

Sadly, at our review appointment in February 2014 we were told the news that Dave’s cancer had 
made a reappearance in his liver.  Despite entering another round of chemotherapy shortly after, we 
were told the devastating news on 3 April 2014, only 2 days after moving into our new home that 
Dave had come to the end of the treatment pathway and he died 10 weeks later on 14 June 2014.

To this day, I still make my visits on a Wednesday morning to visit Sue and the Team; I never felt the 
need for bereavement support because I already have it wrapped up in all the Hospice has to offer. 
I am surrounded by so many incredible people who have shared empathy but most importantly, 
share positivity and a real zest for living life to the full. If there’s anything cancer has taught us, it is 
the real value of life and the importance of making every day count.

I cannot thank Sue and her team enough for the service they provide. It gave Dave a haven for 
the last few months of his life where he could be himself 
and forget about cancer for a few hours. For me, I am 
convinced Sue’s weekly chats prevented me from spiralling 
into depression and headed off at the pass the mental 
breakdown I was so sure was coming my way. 

For anyone out there, either patient or carer, who has 
considered a visit but has yet to make the step through 
the Hospice door all I can do is urge you to do so. At the 
end of it you will find a listening ear, new friends and a 
happy place!” Connie & Dave Copland - Alnwick 2014

As	an	independent	local	charity,	
our income is not supported by

 national charities such as 
Macmillan	and	Marie	Curie.	

Your donation to 
HospiceCare, 

stays with 
HospiceCare.

Tel: 01665 608 155      E-mail: kevin@alnwickfm.co.uk      www.alnwickfm.co.ukWe have seen a 238% increase in demand by new referrals 
for our Hospice at Home Services in just the last 24 months



Last year we had 51 new referrals for our Bereavement Support Service, provided 332 
appointments and 288 telephone contacts. 146 appointments in people’s own homes. 

 

Temporary and Permanent Recruitment Specialists 
T:01665 579 056  E:sara@saraeke.com  W:www.saraeke.com 

Welcome to our first charity shop
wear&care, Hazel Marsden House, Berwick

Why are we doing this?
The delivery of HospiceCare has changed direction and is now primarily 
delivered in peoples’ homes. Last year we saw a 97% increase in new 
referrals for our Hospice at Home, so consequently, Hazel Marsden House 
stood empty for most of the time. Opening the shop will ‘bring the building 
back to life’ and utilise the facilities to the charity’s and community’s 
advantage. Clinical Services will remain at Hazel Marsden House and will be 
relocated to the rear of the building where there will be a private entrance 
to the new clinical area to ensure patient confidentiality.  Generous financial 

support from The Northern Rock Foundation of £26,000, as well as financial donations from 
Alnwick Rotary Club and The Paget Charitable Trust, has enabled us to turn our vision into a reality.  
Thank You

Sue Gilbertson - Clinical/Hospice Manager

Meet	Thomas	Brindle,	our	Retail	Manager
When I was given the opportunity to be part of this exciting 
project for HospiceCare I jumped at the chance! The project is 
ground-breaking in that we will continue to deliver our clinical 
services at Hazel Marsden House, but the building will now have 
both retail and community space! Having worked for Oxfam for 
many years it’s been interesting to come into a smaller, local, independent 
charity and to learn about the services we provide and meet the dedicated 
staff who work here. I can already see the positive impact we have within the 
community and having that understanding is a great motivator as I look to 
make a success of the charity’s first shop.

We’ve called the new shop “wear&care”. The name refers to both the 
kind of things you might buy from or give to us (things you wear), as well 
as the work that the charity does caring for people. As this is HospiceCare’s first shop we 
have a “blank canvas” to work from and our aim is to create a shop that is warm and inviting to 
all, offering good quality items for sale at great value prices. I want the shop to have the feel of a 
bazaar, where you never know what you might find from one visit to the next . There will also be a 
small social area where you can drop in for a cuppa anytime we are open. 

For further information contact the shop on 01289 332 290
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This page is sponsored by 
Covance Laboratories Ltd.
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Community	Hub: There will also be an all-new community space which will be made available 
free to local charities and other groups who are looking to raise their profile in Berwick. We do have 
several local groups already interested, but if you would like to join us please call Julie Frost on: 
01665 606 515 or email jfrost@hospicecare-nn.org.uk for more information.

Ways you can help us!
Volunteer: I’m now recruiting volunteers so if you are interested in helping out I would   
love to hear from you! Why not pop in for a chat, you can have a look at what we’re up to and see 
if it’s the kind of thing that would interest you. 

Make a donation: We’re now accepting donations of women’s and men’s clothing and 
accessories, books, homewares, music and small items of furniture. I’m especially interested in 
the weird and wonderful old things you might have tucked away in your loft or garage – curios, 
collectables, vintage items, all are welcome! We will be offering a collection service for large 
donations, if you are unable to bring them into us.
 
Money isn’t everything - TIME is just as valuable!
Our wonderful volunteers currently save us over £100,000 every year in the hours they donate to 
us, but we still need more support in these areas:

•  Marketing & PR  •  IT  •  Administration  •  Social Media  •  Event Management  
•  Complementary Therapies  •  Hospice at Home Companions  •  Working in the Shop

Do you have a few hours to spare 
every month, or are you a local 
business who could offer ongoing 
support in these areas? Then we 
would love to hear from you. Please 
call Julie Frost now and arrange to 
call in for a coffee and chat.

Our	Bereavement	Support	Service	is	offered	free	to	anyone	in	
our community

Sometimes we need someone to simply be there… not to fix anything, 
or do anything in particular, but just let us feel we are supported.

If you think we might be able to help you, please give me a call. We 
can usually arrange for an immediate appointment. 

Maxine Shell - Clinical Support Co-Ordinator

Bereavement Support feedback: 
“Talking about anything and being able to repeat myself without looking silly.”



Paget Charitable Trust  •  Hospice Aid UK
•  Community Foundation  •  Carr-Ellison 
Charitable Trust  •  Hedley Foundation
•  Kobler Trust  •  Hobson Charity
•  North East Promenaders Against Cancer
•  Francis Winham Foundation
•  E C Graham Charitable Settlement
•  Hadrian Trust  •  William Leech Charity
•  Sir James Knott Trust  •  Durham 
University Charity Kommittee  •  Community 
Foundation  •  Northern Angel Fund for Berwick  •  Joicey Trust  •  Community Foundation  •  John Bell 
Fund  •  Souter Charitable Trust  •  N Smith Charitable Settlement  •  Yorkshire Building Society Charitable 
Foundation  •  W A Handley Charity Trust  •  Benfield Charitable Trust  •  Hugonin Family Trust  •  Institute 
of our Lady of Mercy  •  Ballinger Charitable Trust  •  Hedley Denton Charitable Trust  •  D’Oyly Carte 
Charitable Trust  •  Albert Hunt Trust  •  Freemasons Grand Charity  •  Garfield Weston Foundation  
•  Catherine Cookson Trust  •  P F Charitable Trust  •  Sir Jules Thorn Charitable Trust  •  Alnwick Town 
Council  •  Hospital of God at Greatham  •  Percy Hedley Charitable Trust  •  William Webster Charitable 
Trust  •  Persula Foundation  •  Rothley Trust  •  Thomas J Horne Memorial Trust  •  Mirianog Trust  
•  J H Burn Charity Trust  •  Northern Rock Foundation  •  The Burgage Holders of Alnmouth Common Ltd

Jill Clark, David Atkinson 
and Tony Reed-Jones 
- applies for grant 
applications to Trusts. They 
are volunteers and last 
year generated over £100k 
for HospiceCare.

Charitable Trust Donations 2014/2015
Thank you!

Calling all local businesses - Heather Corby, Volunteer

“The hospice already has some great relationships with a number of local 
businesses who generously support us in a number of ways - making donations, 
sponsoring events, providing assorted services and even making the hospice their 
“Charity of the Year” where their employees hold fundraising events for the hospice.

In the meantime if any local business wants to know more about how they could 
get involved, contact Julie Frost on 01665 606 515 or email: jfrost@hospicecare-nn.org.uk”

However as the demand for the hospice’s services continue to rise (Hospice at Home has seen a 
238% increase in demand by new referrals in just the last 24 months), we want to extend these 
partnerships to a wider circle of local businesses in the region. Heather Corby, one of the hospice’s 
volunteers is helping Marketing Manager, Julie Frost do just that. They are producing a brochure 
and pages on the hospice website outlining all the ways a business could get involved with the 
hospice and how it will bring benefits for the business in return. They plan to approach a number 
of local companies in the coming months about the work of the hospice and how some form of 
partnership could be mutually beneficial.



Karen’s Story 

“On 9th July 2014 I felt a lump in my left breast. I wasn’t too 
concerned as almost exactly a year previously I had discovered a similar lump 
which was benign. My doctor referred me to Wansbeck Hospital in Ashington 
and I had the same tests that I had undertaken previously. However unlike last time, when I 
received an ‘all clear’ phone call within two days, there was no quick call and as the days went by I 
became increasingly concerned. As a former nurse I knew that a priority would be to put a patients’ 
mind at rest if there was nothing to worry about.

The call I was now dreading came six days after my test. I was asked to attend an appointment on 
the following day with the breast cancer doctor. My husband and daughter were with me when I 
was told that the lump was cancerous.

Further scans discovered another lump in my right breast and fortunately this was benign. I 
underwent surgery to remove the cancer in my left breast on 7th August 2013. There was no 
evidence that the cancer had spread and I left hospital on 9th August. Four weeks of radiotherapy 
followed and during my recuperation time I decided to take up a hobby I had often thought of, but 
one which I had never had the time for. Making chocolate houses.

As a Director of Coast and Castle Estate Agents my choice of hobby was somewhat ironic and my 
early attempts were the equivalent of derelict and condemned houses! But, practice makes perfect 
(ish!), and I also found my new hobby kept my mind off thinking about my cancer and the effects 
of the radiotherapy. And, amazingly, people who saw my houses wanted to buy them for birthday’s 
and Xmas presents. I have since donated a chocolate house to Children’s Leukaemia as a raffle 
prize and I also did my own raffle raising over £200 for Northumberland Hospice Care.

I especially wanted to thank HospiceCare as they had treated me for lymphoedema 
after lymph nodes were removed during my operation. The treatment and care I 
received was exceptional and I will continue to support and fundraise for a charity that 
any one of us, our family or friends may need if they are diagnosed with cancer.”

• Lymphoedema is a condition that causes swelling in the body’s tissues. It usually affects 
the arms or legs, but can develop in any part of the body.  • It is caused by a problem 
with the lymphatic system.  This system drains excess fluid from your body’s tissues and 
helps to deal with infection and other illnesses.  • Lymphoedema can occur following 
treatments for cancer such as surgery and radiotherapy, and is often a symptom in 
advanced disease.  • It is not a curable condition but can be effectively managed using a range of treatment 
options.  • If you feel you may need support in managing this condition, a referral can be made by your GP 
or another professional involved in your care.  Debbie Allan - Lymphoedema Specialist Nurse

What is Lymphoedema?
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With the help of local donations, we were able to provide care and support 
to 104 patients and their families in their own home last year.
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Do you have a great idea 
about how to raise money? 
Interested in setting up a fundraising group in your area? We’ll support 
you every step of the way!

You could get together with friends, family or work colleagues and form a group in your local 
Community, and in turn help us raise vital funds for HospiceCare North Northumberland.  As the 
local face of the Charity, Community Fundraising Groups are crucial in helping us to achieve our 
£400,000 fundraising target this year.

We can provide Fundraising & Promotional Materials, 
so do keep us informed of any events or activities 
you are planning, and we can advise you on the best 
way to maximise the FUN and money raised.

We can also support your Innovative events through
 our marketing department via our Charity website, 
Facebook & Twitter page, publicity, posters and balloons.

Birthday	Party,	Getting	Married,	Celebratory	Event.

Please	will	you	consider	‘Celebration Giving’	by	asking	your	
guests to give a donation in lieu of gifts to HospiceCare
We can supply you with special donation envelopes that you can include with your event invitation. 
To request some of our Celebration Envelopes, please call Julie Frost on 01665 606 515 or email
jfrost@hospicecare-nn.org.uk

Local children Duncan 
and Lily Nelless have 
raised over £1000 
in the last year with 
table top sales in their 
grandparents’ B&B.

Northumberland 
Coastal Challenge

 Walk 2016 
2nd May 2016

Zip slides 2016



WAYS TO GIVE   Giving is easy from our website: 
www.hospicecare-nn.org.uk - click on the JustGiving button and fill in your details.  
Monthly gifts are particularly welcome as they make budgeting easier.

Alternatively, complete and return the form below and return to us at
HospiceCare, 40 Narrowgate, Alnwick, Northumberland NE66 1JQ

Title: ................ Forename(s): ............................................ Surname:...............................................

Home Address: ...............................................................................................................................
......................................................................................... Post Code: ............................................
       
Please e-mail information about Hospice events:    yes / no
E-mail address: ...............................................................................................................................
 I enclose a cheque for £............................................. payable to “HospiceCare”
 I want to make a regular gift
To: The Manager .............................................................. (Your Bank)
Bank Address: .................................................................................................................................
......................................................................................... Post Code: ............................................
Please pay: HospiceCare North Northumberland
Via:  HSBC, Bondgate Within, Alnwick, NE66 1TJ
  Sort Code: 40-08-18    Account No: 41230743
The sum of £............................................... every *month / *quarter / *year  (*delete as necessary)
Account Name: ................................................................. Start Date: ............................................
Sort Code: ........../........../..........  Account Number: .........................................................................

Signature: ......................................................................... Date: .................................................... 
If you are a UK taxpayer, sign below to add 25p to every £1 you give..
Gift Aid Declaration:
Please treat as Gift Aid donations all qualifying gifts of money (tick all that apply)
 the enclosed donation of £ ............................
 donations I have made in the past 4 years
 donations made from the date of this declaration
•	 I	confirm	that	I	have	paid	or	will	pay	an	amount	of	income	tax	and/or	capital	gains	tax	for	each	year	(6	April	to			
 5 April) that is at least equal to the amount of tax that all the Charities or Community Amateur Sports Clubs that  
 I donate to will reclaim on my gifts for that tax year
•	 I	understand	that	other	taxes	such	as	VAT	and	Council	Tax	do	not	qualify
•	 I	understand	that	the	charity	will	reclaim	25p	of	tax	on	every	£1	that	I	gave	after	6	April	2008
•	 I	will	inform	the	Hospice	if	my	tax	status	changes

Signature: ......................................................................... Date: ....................................................

We need your support to continue this invaluable service. 
Please will you donate today! HospiceCare t: 01665 606 515 
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For more information about the events above please visit - www.hospicecare-nn.org.uk

Great	North	Run	2016
Did you miss out on a place this year? 

We	are	now	taking	names	for	the	Great	North	Run	2016

Please	give	Emma	a	call	on	01665	606	515	or
email	fundraising@hospicecare-nn.org.uk

Sunday 29th November 2015
To exhibit please call Emma on 01665 606 515

or email EArthur@hospicecare-nn.org.uk

30th October - 28th November 2015

Featuring:

OPERA

Madam Butterfly & The Marriage of Figaro

GALA

from Spain, G&S, & the Three English Tenors

TRADITIONAL

from Graeme Danby & The Northumbrian Ranters

WE SUPPORT

tel: 01668 283100
web: www.nmfestival.co.uk

NORTHUMBERLAND

MUSIC
FESTIVAL

Bring this magazine with you 
to get a friend in for free 

Admission £3.50

Mad about Hats!
Margaret Woodliff Wright 

Fizz,	Fashion	&	Tea	
Wednesday Nov 4th 2015 - 1.30pm 

Paxton House Berwick Upon Tweed TD15 1S2 
Tickets	£17.50

Music at the Masonic Lodge
Horace Silverman and The White Gardenias

Friday 30th October 2015
Tickets: £15 Includes Canapé & Fizz Reception

Venue: Masonic Lodge, Alnwick, Northumberland
Time: 7pm until approx. 10.30pm  Dress: Optional 40’s period

An event to remember your loved ones and support your local hospice.
Alnwick	-	7th	Dec	-	Castleside House - 2pm & 6.30pm
Berwick	-	8th	Dec	-	Hazel Marsden House 2pm
Seahouses	-	9th	Dec		-	Methodist Baptist Church 6.30pm
Amble	-	10th	Dec	-	St Cuthberts Parish Hall 6pm
Wooler	-	11th	Dec	-	Cheviot Centre 6.30pm

An event to remember your 
loved ones and support  
your local hospice.

Until only a few months ago I had never 
heard of the Hospice, but now I realise what 
a special place it is.
Thank you so much for all the support you 
have given to my mother and our family 
during her illness. You have all made a 
difficult time so much easier for us to cope 
with. I cannot thank you enough.

Quote from one of our families.  

Berwick Hospice  
Hazel Marsden House 

Violet Terrace, Berwick  
Monday 8th December, 

6.30pm

Alnwick Hospice  
Castleside House 
40 Narrowgate, 

Alnwick  
Tuesday 9th December, 

6.30pm

Seahouses  
Wednesday 10th December 

St Cuthbert’s Parish 
Hall, Amble  

Thursday 11th December 
6pm 

Cheviot Centre, Wooler 
Friday 12th December, 

6.30pm 

www.hospicecare-nn.org.uk
The  North Northumberland Hospice is a company limited by guarantee.
Registerd office: 40, Narrowgate, Alnwick, Northumberland, NE66 1JQ.

Registered as a company in England No. 04925273. Charity No. 1103635 and Scottish Charity No. 039481

Castleside House,  
40 Narrowgate,  
Alnwick,  
Northumberland NE66 1JQ 

Telephone 01665 606515

From Monday 1st to Friday 19th December our  
Quiet Room will be open Monday to Friday  

from 10am to 3pm.

If you would like to take the opportunity to have a 
time of reflection away from your normal routine 
please feel free to make use of our Quiet Room.

You may sponsor a light for a loved one and have  
the name entered into the book of remembrance. 

Please complete and return the form inside.

You may also like to come and visit our  
Dedication Tree at All Saints Parish Church in Rothbury 

from 5th to 9th December.

Hazel Marsden House,  
Violet Terrace,  

Berwick upon Tweed,  
Northumberland TD15 1LU

Telephone 01289 309997 


