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Our Light up a Life is being held locally across 
North Northumberland during December 2018.

You don’t need to have had any 
previous contact with HospiceCare. All welcome
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Light up a Life
Remembering a loved one and lighting a 

candle in their memory

Our Local Bereavement 
Support Service

Our Bereavement Support Volunteers are all specially 
trained and very skilled in offering a Bereavement 
Listening Service. Together with me, they all have 
a deep understanding and knowledge of the pain, 
anger and confusion caused by grief and the death 
of a loved one. 

Our Bereavement Support Volunteers are able to
offer support either in your home, over the 
telephone, or at one of our Day Therapy Centres, 
which are in Alnwick and Berwick. They will reliably 
be there for you for as long as you need our support 
and travel with you on your emotional journey, until 
you feel ready to continue without them. This service 
is completely free of charge, confidential and you 
don’t need a GP referral. We also don’t need to have 
known or cared for your loved one. 

“Maxine made me feel so at ease and welcome. She        
     was my rock in a difficult time and I don’t think I   
  would have come out the other side without the 
    help I received. I will forever be grateful.”   
                                Ms T. - Nov 2017

If you think we might be able to help you, please give 
me a call, we can usually arrange for an immediate 
appointment and be there exactly when you need us.

Maxine Shell - Bereavement Support Coordinator 

Post your dedications to: Julie Frost 
HospiceCare North Northumberland  I  Castleside House 

 40 Narrowgate  I  Alnwick  I  NE66 1JQ

t: 01665 606 515    

e: nurses@hospicecare-nn.org.uk   www.hospicecare-nn.org.uk

The North Northumberland Hospice is a company limited by guarantee. Registered Office: 
40 Narrowgate, Alnwick, Northumberland, NE66 1JQ Registered as a company in England 

No. 04925273, Charity No. 1103635    Tel: 01665 606515

HospiceCare North Northumberland

HospiceCare is your local hospice 
and the only free provider of 
palliative care in North
Northumberland, delivering 
care and support to adults, their 
families and carers who have a 
life-limiting illness such as Cancer, 
Heart Failure, Lung Disease, Motor 

Neurone Disease and Parkinson’s Disease. 

Our Hospice at Home services are delivered 365 days 
a year, day or night, planned or in a crisis situation. 
All our services are free of charge and you do not 
need a GP referral. If you would like to speak to one 
of our clinical team please call: 01665 606 515.

Sue Gilbertson - Clinical Manager

“There was always someone at the end of 
the phone when my father was dying. The 
staff were fantastic. The counselling was 

such a great help.”
Simone - Oct 2017

 “Someone to talk to who understood how 
I was feeling. My first appointment was at 

home, thereafter at the Hospice.” 
Milly - Jan 2018

Join us for a shared moment of reflection from 
the comfort of your own home

All welcome

Our Family Support Service is a confidential listening 
service for bereaved adults within our catchment area 
who need emotional support and someone to talk to, at 
a time that suits their needs.  We also offer support for 
those caring for loved ones with a life limiting illness, 
and our trained volunteers understand the feelings of 
grief and loss associated with bereavement.  
This service is free of charge and there is no need to 
have had any prior contact with the hospice.  People 
wishing to access the service can contact us directly 
or via healthcare professional.  Initial contact will be 
from our Family Support coordinator to have a chat 
about your support needs and plan ongoing support. 
This will be delivered via our dedicated volunteers with 
extensive training and backgrounds in bereavement 
support.  Appointments will be predominantly 
telephone consultations. 
For more information on our Family/Bereavement 
Support service or to self refer, please call us directly 
on T. 01665 606515 or T. 01289 309997

The North Northumberland Hospice is a company limited by guarantee. 
Registered Office:  

Greensfield House, Unit 3, Willowburn Avenue, Alnwick, Northumberland, NE66 
2DG Registered as a company in England No. 04925273, 

Charity No. 1103635

Our Local Family 
Support Team

www.hospicecare-nn.org.uk

HospiceCare North 
Northumberland

HospiceCare is your local charity and provider 
of palliative care and support within North 
Northumberland.  Our Hospice at Home service 
provides care for those with life limiting illnesses 
and who have a palliative need.  Our emphasis is 
very much on promoting quality of life and person 
centred care as well as suppoFrting loved ones of 
that person.  The care is delivered by experienced 
Health Care Assistants 365 days a year day or 
night.  Our senior registered nurses are available 
Mon-Fri and are part of the primary care team 
working across the community.  This past year our 
Wellbeing services which included Drop In’s and 
Dementia walking football, have all sadly been 
suspended.  We have adjusted our services to allow 
us to respond to the needs as best as we can and as 
safely as we can.  

For any further information on our clinical services 
please contact us on
T. 01665 606515 or T. 01289 309997 or
email: nursingteam@hospicecare-nn.org.uk

Online: at https://visufund.com/dedicate-a-star or 
with your mobile telephone using this QR Code.  
Post:  HospiceCare North Northumberland    
Wellbeing Centre I Greensfield House
Willowburn Avenue I  Alnwick  I  NE66 2DG
e: jfrost@hospicecare-nn.org.uk   

Making a Dedication in 
Memory of a Loved One

E D Q

 Virtual Light up a Life
Maxine Shell, 
HospiceCare Family/Bereavement 
Support Coordinator



I would like to remember and dedicate 
a light in honour of:

First Name Surname Amount

Name 1 £

Name 2 £

Name 3 £

Name 4 £

Donation total £

Cheques should be made payable to ‘HospiceCare’

Your Details
Title: Mr/Mrs/Miss ............ First Name: ............................

Surname: .........................................................................

Your Address: ..................................................................

......................................... Post Code: .............................

Email: ..............................................................................

Tel Number: .....................................................................

By giving us your address, email and phone number, you are giving 
permission for HospiceCare to contact you via these methods in relation 
to “Light up a Life”. We will NOT share your details with third parties.

o Please tick this box if you DO NOT wish to be kept informed. 

Increase your donation at
no extra cost to you?
o I want to gift aid this donation

o I want to gift aid all future donations from the date of this 
declaration. (Please tick as appropriate)

The North Northumberland Hospice will reclaim 25p for every £1 you 
donate from the tax you pay in the current year.

I am a uk tax payer and understand that if I pay less income and/or 
Capital Gains Tax than the amount of Gift Aid claimed on all my 
donations in that tax year it is my responsibility to pay any difference.

Please notify HospiceCare if you wish to cancel this declaration, change 
your name or home address, or no longer pay sufficient tax on your 
income and/or capital gains.

Signed: ........................................ Date: ..........................

Please send to HospiceCare - Address on the back of this leaflet.

Our ‘Light up a Life’ events in 
North Northumberland:

ALNWICK: Sunday 2nd Dec 2018
Venue: St James Hall, Pottergate, Alnwick
Time: 3pm – Led by Bill Eugster and David Shipley
Music provided by Andrew Lobb

LONGFRAMLINGTON: Monday 3rd Dec 2018
Venue: Memorial Hall, Longframlington
Time: 6.30pm – Led by David Shipley
Music provided by Clare Oswell

BERWICK: Tuesday 4th Dec 2018
Venue: Hazel Marsden House, Violet Terrace, Berwick
Time: 2pm – Led by Patrick Sheard
Music provided by Peter Burnham

BELFORD: Wednesday 5th Dec 2018
Venue: Bellview Resource Centre, Belford
Time: 4pm – Led by Patrick Sheard
Music provided by Andrew & Margaret Watchorn

WOOLER: Thursday 6th Dec 2018
Venue: Cheviot Centre (downstairs room), Wooler
Time: 6.30pm – Led by Patrick Sheard
Music provided by the Glendale Voices

Donating In Memory: If you would like to dedicate 
and sponsor a light in memory of someone special, you 
can do so by completing the form overleaf, detaching it 
and sending it to: Julie Frost, LUAL, HospiceCare North 
Northumberland, Castleside House, 40 Narrowgate, 
Alnwick, NE66 1JQ.  You can also make a donation and 
dedicate a light online via our website: 
www.hospicecare-nn.org.uk and follow the link. 

For every donation made, we will send you a personalised 
card, together with a memory star to hang on your tree.

HospiceCare ‘Light up a Life’ 2018

Your local hospice, HospiceCare, 
warmly invites you to join us at 
one of our special ‘Light up a Life’ 
events this December, to remember 
a loved one this Christmas.

Our ‘Light up a Life’ is an 
opportunity to have a moment of 

reflection and celebrate the life of someone special 
to you and is for anyone, even if you have never had 
any previous contact with HospiceCare. 

Our invitation is open to all. 

At each venue you will be warmly welcomed by a 
member of our HospiceCare Bereavement Support 
team, who will assist and/or support you if necessary 
during the event. There will be readings and poems 
as well as music provided by local musicians. You 
will also be invited to light a candle in memory of 
your loved one, followed by a moment of quiet 
reflection. You will then be invited to join us for light 
refreshments.

This is a free event, you don’t need to book, 
simply turn up on the day.

 

Maxine Shell - Bereavement Support Coordinator

www.hospicecare-nn.org.uk Telephone: 01665 606 515

  “Sometimes we need someone to
     simply be there... not to fix
                    anything, or do anything
                     in particular, but just let    
                    us feel we are supported.”

www.hospicecare-nn.org.ukTel: 01665 606515 | 01289 309997

We have all faced  personal loss in some way this 
year whether this is a loved one’s death, missed 
anniversaries, lost time with relatives/friends that we 
have missed/been unable to visit, or simply the feeling 
of a lost year and worries of what’s to come. 

Wanting to acknowledge the challenges we have 
all faced, HospiceCare is extending an invitation to 
everyone, not just those who have had previous contact 
with the Hospice, to join us for a shared moment of 
reflection and the lighting of a candle, from the comfort 
of your own home. Everyone is free to join us for their 
own personal reasons, which we hope people will 
find comforting knowing  that they will be sharing this 
poignant moment ‘virtually’ with many others in our 
communities at that precise time.

Our special event will be held on Sunday 6th December 
2020 at 6pm when we will have a minute of shared 
reflection and the lighting of our candles.

For those who wish/able to view, we will be posting a 
beautiful video on our Facebook page  to support our 
event -  all you will need to do is visit our Facebook page 
@hospicecarenn at 5.40pm on Sunday 6th December to 
hear our words and music, culminating  in the lighting 
of a candle and a shared moment of reflection at 6pm.

If you are unable to join us on the 6th December, but would 
still like to have your own moment of reflection, you can 
view our free dedicated video from 7pm on 6th December 
2020 on our website: www.hospicecare-nn.org.uk

HospiceCare 
‘Virtual Light up a Life’ 2020

Shared Moments of Reflection Virtual Event
Sunday 6th December at 6pm

Our Shared Moments of Reflection is free of charge and 
everyone is welcome to join us. However, we are  aware that 
some of our supporters like to make a specific dedication 
in memory of their loved one, so for those wishing to do 
so this year,  please see below – all donations  contribute 
directly towards the delivery of our Hospice at Home and 
Family/Bereavement Support services:

In-Memory Donation by Post
If you wish to make a dedication in memory of your loved 
one, you can do so using the form opposite and returning to 
us. In return we will send you a thank you card and special 
In Memory Gift Tag to hang in your home.

Dedicate a Star In-Memory Online
If you would like to dedicate a star in memory of your loved 
one or for another special reason, you can do so online by 
visiting: https://visufund.com/dedicate-a-star or via your 
mobile using our dedicated QR code on the back of this 
leaflet, for a small donation to can add your loved one’s 
name and upload a photo. We would love to see our sky 
alight with twinkling stars, each one representing memories 
of the losses we have all felt, not just today, but at any point 
in our lives. This is a public page, so your friends and family 
will also be able to see your dedication and share your 
memories.

By giving us your address, email and phone number, you are giving 
permission for HospiceCare to contact you via these methods in relation 
to “Light up a Life”. We will NOT share your details with third parties.

Please keep me informed from time to time about the Hospice’s 
services and relevant fundraising activities. I am happy to be 
contacted by: ☐ All ☐ Email ☐ Phone ☐ Post ☐ SMS ☐ None

Increase your donation at
no extra cost to you?
☐ I want to gift aid this donation
☐ I want to gift aid all future donations from the date of this 
declaration. (Please tick as appropriate)
The North Northumberland Hospice will reclaim 25p for every £1 you 
donate from the tax you pay in the current year.
I am a uk tax payer and understand that if I pay less income and/or 
Capital Gains Tax than the amount of Gift Aid claimed on all my donations 
in that tax year it is my responsibility to pay any difference.

Please notify HospiceCare if you wish to cancel this declaration, change 
your name or home address, or no longer pay sufficient tax on your 
income and/or capital gains.

Signed: ........................................ Date: ..........................


